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Dear Valued Customer,
At Public Finance Limited, we are committed to providing our customer
with superior financial services. Your opinion or suggestion on our
products and services will enable us to serve you better. To share your
opinion or suggestion, you may contact us through the following
channels:

1. Mail: Customer Relations Manager
Public Finance Limited
11/F, Wing On House
71 Des Voeux Road Central
Hong Kong
2. Fax: (852) 2530 5199
3. Email: customerservice(@publicfinance.com.hk

4. Drop off at any of our branches

We will acknowledge your opinion or suggestion within 7 days upon
receipt. In case we need to investigate further, we shall update you
the progress or respond to you within 30 days. Please note that if
customer opinion or suggestion is lodged by a third party, we shall
only contact the respective customer rather than the third party in
order to protect our customer’s privacy.
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Reference No.:
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Branch/Department Receiving Date:
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Receiving Branch/Department:
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To help us recognise employee(s) who have provided excellent
services to you, please describe the service you have experienced
by completing this form.
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My commendations for the following staff:
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Employee Name
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Branch / Department
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Because she / he .......
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is friendly and polite
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understands with patience and respects my need

0O 5%

is flexible
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is efficient and accurate
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is knowledgeable and professional
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follow up my request thoroughly
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Others (Please specify):
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My opinion or suggestion on Public Finance products / services:
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Please provide us with the following information so that we can
contact you to follow up on the case.
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Name:
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IR FSRES (203E )
Account No. (if applicable):
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Daytime Contact Phone No:
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Date:
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Thank you for your valuable feedback
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